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Blauwtrust Groep processes personal data from persons i) visiting this website and ii) providing information via the contact form, in accordance with the General Data Protection Regulation (GDPR) and the Dutch GDPR Implementation Act (UAVG). Within the context of the GDPR, Blauwtrust Groep is a controller in respect of the personal data it processes. With this Privacy Statement Blauwtrust Groep aims to clarify how it deals with personal data.

Blauwtrust Groep values the protection of your privacy and will handle your personal data with due care.

1.1 FOR WHAT PURPOSES DO WE PROCESS PERSONAL DATA?

Blauwtrust Groep will use the personal data of website visitors for the following purposes:
· For the development and improvement of our website.
· To provide you with information about, and the development and improvement of our products and services.

Your personal data may also be processed for the aforementioned purposes by third parties which we engage, such as a website administrator, website developer and a hosting provider.

1.2 WHAT PERSONAL DATA DO WE PROCESS?

When visiting our website blauwtrustgroep.com, general visitor data (such as surfing behavior, visiting time and frequency) are collected and stored,to improve the user-friendliness of our website. Furthermore, your name, e-mail address and telephone number will be processed when you fill in the contact form. Blauwtrust Groep has taken appropriate security measures to safeguard your use of our website to prevent abuse. All persons involved in processing your personal data are subject to confidentiality obligations.

1.3 ON WHAT LEGAL GROUND DO WE PROCESS YOUR PERSONAL DATA?

We process the personal data with your consent only, which you can withdraw as stated in paragraph 1.4 of this Privacy Statement.

1.4 WHAT RIGHTS DO YOU HAVE?

1 Access: You have the right of access to your personal data and to obtain your personal data which we process within one month after your request.
2 Rectification: You can request us to correct inaccuracies in your personal data.
3 Erasure: You may ask us to remove personal data under certain circumstances. In that case, we will take all reasonable steps to inform processors who process the personal data on our behalf, that you have requested the removal of links to and copies of your personal data.
4 Restriction of processing: You may, under certain circumstances, request us to restrict the processing of personal data, for example if the accuracy of your personal data is disputed by you.
5 Data portability: You have the right to obtain the personal data you have provided to us and which we store in an automated manner in a structured, commonly used and machine-readable form, for example to send it to a third party.
6 Withdrawal of consent: you have the right to withdraw your consent to use your personal data, as a result of which we will no longer process the personal data for which the consent was given.
7 Submitting a complaint: You can submit a complaint about the processing of your personal data to the Dutch Data Protection Authority.

In exercising these rights, exceptions may apply, which means that you may not be able to exercise certain rights under all circumstances.

1.5 DO YOU WISH TO EXERCISE YOUR RIGHTS, MAKE A COMPLAINT OR ASK A QUESTION? 

To exercise your rights, please send us a letter or an e-mail with a photocopy of your passport or identity card attached to it. Please make your BSN and passport photo invisible. We will respond within one month following receipt of your letter. Also if you have questions or complaints about the way we handle your personal data, please contact:

Blauwtrust Groep B.V.
For the attention of Privacy Office
P.O. Box 280
3000 AG Rotterdam
The Netherlands
E-mail: privacyofficer@blauwtrustgroep.com

1.6 COOKIE STATEMENT

Blauwtrust Groep uses various cookies on this website. Our Cookie Statement explains what cookies are, what they do and what cookies we use for our website.
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